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Pe3yabTaThbl HE3aBHCHMOH OIIEHKH KAYeCTBA OKA3ZAHHA YCJayr
lNocynapersennoro 6i01:keTHOro yupexiaentes Kyabrypol Pecnybanku
Taraperan «boarapekuii rocyapeTBeHHbIH HCTOPHKO-APXHTEKTY PHbIH

Mysei-‘l-sa MOBEAHHK»
N n/n IMokazarens Enunnna I'pymma | Cnocob Pesynbratei(n
HiIMEpeHHs Oprasu3atuil I OLIEHKH TOIOBOE
(3HaueHue 3HAUCHHE
[oKasartens) rnokasaress)
1 OTKPLITOCTE W IOCTYIHOCTE HHpopManuu o6 opraHu3alHe KyJIbTYpbl
1.1 |Ilonnoe wu  cokpamennoe| o1 005 BCE HAJIHYHE X
HANMCHOBaHHE Gasmios opranu3auud | uHGOpMaLHH
OpraHu3aiuu KYJIBLTYPbl, KYJILTYPhI Ha
MECTO HAXOKIECHHH, O(HIHATEHOM
NOYTOBBIH  ajipec, cxema caire
npoesza. azpec OpraHu3alHH
IEKTPOHHOH HOYThI, KYJBTYPEI
CTPYKTYpa OpraHH3alHH
KYJBTYPBl, CBeJeHHs 00
yupeautene (yupeauTensx),
YUPE/IHTEBHBIC JIOKYMEHTBI
1.2 |HMudopmanus ol or0po7 BCe HaJIHYHe 5
BBITIOJTHEHHH OaIoB opranuzalMn | HHpOpMaIHHA
roCyIapCTBEHHOIO/MYHHIIA KYJILTYPbI Ha
NansHOrO 3ajaHidg, OTUYET O oHIHATEHOM
pe3yiabrarax JesTelIbHOCTH caiire
OpraHu3aHM Ky LTy pbl OpraHH3arH#
KYJILTYPhl
1.3 | Mudopmuposanue o or0nos MY3€H Hiy4eHHe .
MPEJACTOALIHX BBICTABKAX W Dannos MHCHHS
IKCHOIUIHAX  OpraHH3alHu noxyvarenei
KyILTYpEL.  Bupryannueie yeIyT
SKCKYPCHH 110 OPraHM3aium
KYJIBTY Phl
1.4 | Mudopmuposanue o or0ao7 TEATPHI H3IYUYCHHE -
MPEACTOAIIHX Bason MHEHHSI




NPEICTABIEHHSIX " noxyvarenei
MOCTAHOBKAX VCIIyr
1.5 |Hudopmuposanne o HoBuix| o1 0 g0 7 KYJIBTYpPHO- H3YUeHHE .
MEPOTIPHATHAX Gannos JIOCYTOBbIE MHEHHS
OpraHH3alid | nojyvarenci
yeunyr
2 Komdoprrocrs yeaosuii npeiocraBienns yeJayr H A0CTYIHOCTh WX
NoJy4eHHA

2.1 |Yposenb kompopraocT| o100 5 BCE OPraHH3allHA | H3y4eHHE 5
npelpIBaHHd B OPraHn3alHu Oa/LIoB KYJILTYPhl MHEHHUA
KYIBTYpel  (mecta  Juis nojy4dare
CHJ/IEHHH, rapjepod, YHCTOTa JIEH yenyr
MOMELIEHHH )

2.2 |llepeuenn yeayr,| orQmo 5 BCC OpPraHM3aliii | HaJIH4Yne ]
Npe0CTABIAEMBIX Oauion KY/IbTYPbl nHpopMa
OpraHu3alueii  KyJbTYphI. 1K Ha
Orpannuenns 1no opuuHaTL
ACCOPTUMEHTY yeuyr, HOM
OoTrpaHHverHs 1o caire
norpedHTeIIM yCayr. opra€uza
JlonosHuTENbHBIE  YCITYTH, [IHH
npeocTaR/IseMble KYJIBTY Dbl
opraHdzaieil.  KyJIbTYpHL -

Yeayru,  npejpocraBiasembie
Ha MIaTHOH OCHOBE,
CroumocTh VCIIYT.
Ilpenocrasnenne
NPEHMYILIECTBEHHOTO MpaRa
MOJIL30OBAHKS yCayraMmu
YUpeRICHHS

2.3 |Coxpanenne BosmoxnoctH| ot 05 BCE OPranu3alvKu | HalHYHe 5
HABUTALMK 110 CAHTY IpH Oauios KYJIBTYPbI nHpopma
OTK/IIOYCHHH  rpafiHHuccKuX IIMH HA
2IEMEHTOB oopmierns ohHLIHAIb
caitta, kapTel calita. Bpems HOM
JOCTYNHOCTH  MH(OpMALIHH caite
C YYETOM [EpepbIBOB B opraHmusa
pabore caiita. Hanuuue MU
HE3aBUCHMOIH CHCTEMBI KYJIBTYpbI
yuera noceuiendi caiira.

Packpbitne  uudopmanun
He3aBHCHMOH CHCTEMBI
ydera I1oceleHni  caira,
Hanuuue BCTPOCHHOIH
CHCTEMBI KOHTEKCTHOTO
[TOHCKa no camry.

becniartHoCTh, JOCTYITHOCTE
undopmanuy  ma  caiire.
OrcyTcTBHE Hapy HICHHI
oro0OpameHus,




(popMaTHpOBaHHS MM HHBIX
aeextos undopmain Ha
caifre. Jlata u  Bpems
pasMelienus  HHdopmaimu,
Jlocryn K paszieny
"Heszasucumas OlLEeHKa
Ka4ecTBa  IIPE/IOCTABICHHSA
yeayr" JIOJIKEH ObITD
obecnieden He OGoliee 4yeMm 3a
2 nepexoga no caity c¢

HCNONB30BAHUEM MCHIO
HABHUIALIMH

24 |Hamauue AOMOJHHTEIBHBIX ot 0 1o 8 MY3€H, TeaTpsl | H3YUYEHHE
yCIyT OpraHu3aiHM Oanon MHEHHS
KYJIBTYPbl (mecTa noayvare
OOMIECTBEHHOTO  ITHTAHHS, JIeR yeryr
MpoOBEJIEHHE
HHTEPAKTHBHBIX HIP,

TeaTpaIu30BAHHBIX
MEPOITPHATHIA, ayMOr|/1)

2.5 |CroumocTh or0 109 OubmoTexu H3YUYCHHE
JIOTIONTHATEBHBIX yciuyr banion MHEHHH
(KcepokonHMpoBaHHE, 3aKa3s nojryyare
KHHATH B JpyToi JIeH yemyr
6ubnuotexe,
nHPOPMHpOBAHHE 0
BO3BpATE HYKHOH KHHIH,

BOIMOKHOCTh OTJIOWKHTh
KHHTY )

2.6 |TpancnoprHas ®  remas or0 a0 5 BCE OPraHM3alii | H3yucHHe
JIOCTYIHOCTL  OPraHu3alum Oasuon KYJILTY pbl MHEHHS
KYJIBTYPbl nojyyare

Jei yeayr

2.7 |Hannune snekTpoHHbX| ot 0 10 5 BCE OpPraHu3aliy | HallHuHe
GuiieToB/HanHune Dannon KYJILTY Bl HH(popMa
WIEKTPOHHOT O [IHH HA
OporupoBanus opuimans
OnneToB/HAIHYHE | HOM
WIEKTPOHHOH caiite
ouepe/I/Haln4He Oopraiusa
WICKTPOHHBIX LHH
KATAl0roB/HaIHYHe KYJILTYPhI
EKTPOHHBIX TOKYMCHTOB,

JOCTYIHBIX JULH NOTYYEHHA

2.8 | YnoGerBo nonezoBanus | o1 0 g0 5 BCE OPraHH3aldN | H3YYeHHE
MEKTPOHHBIMH  CEPBHCAMM, Haos KYJIBTYPSI MHEHHS
[PeOCTABIAEMbIMH nojayuare
YUPEIKICHHAEM MOCETHTENAM JIeH yeayr

(_B TOM YHCIC H C HOMOIUBHDY
MOOMJIBHBIX YCTPOMCTR)




2.9 |KawectBo u cozepxanne| or10 109 TeaTphl H3y4eHHe
noaurpadpuIecKknx Oannon MHEHHS
MATEPHAIOR  OPraHU3aluii nojyyare
KYJIBTYPBI (mporpamm, [ 1ei yenyr
Oyknetos, (iaepos)

3 Bpemsi osuIaHus PEIOCTABICHHS YCJAYIH

3.1 |Vaobero rpaduka paborei| ot 0 po7 BCE OPraHW3AlMH | H3Y4CHHE

OpraHHU3alHK KyJILTYPEI baion KYJIBETYPEI MHEHHs
noayyvare
JieH yeuyr

3.2 | ¥Ynoberro npoueaypsi| o1 007 TEATphl, MY3€H | H3YUEHHE
NOKYNKH  (OpOHHPOBaHHA) Oasnon MHEHHsI
Ouneron nojy4are

ne# yenyr

3.3 |TIpocroralyaobeTBo or0 o7 OubnnoTekn | M3ydeHme
WIEKTPOHHOTO Karaiora. fannos MHEHHSI
Y noberso NOHCKA fojayyare
HEeoDXO0AUMOT0 H3IaHHA JIel yenyr

4 JoGpoxkenareibHOCTh, BEKITHBOCTE, KOMIETEHTHOCTE PADOTHHKOB
OPraHu3alHe KYJIbTYPbI

4.1 | JoGpoxenaTeIbHOCTE, or 0 g0 7 BCC OPraHu3aliie | H3ydeHHe
BEAUIHBOCTE u  Oawios KYJIBTYPBI MHEHHA
KOMIETCHTHOCTh TepcoHasa noJyvare
OpraHH3alHK KyJIbTYPhI neit ycayr

4.2 | ®amuiun, umena, otdectsa,| ot 007 BCC OPraHu3alinye | HalIW4IHe
JIOJKHOCTH  PYKOBOJISILIETO OaioB KYABTYPbI unpopma
cocTasa OpraHn3anuH I[HHA Ha
KYJbTYPbl, €€ CTPYKTYPHBIX otunmans
nojapasienceHui v puIHanon HOM
(HpU MX HAIMYHUK), PEAKHUM, caiite
rpa Uk padboTtb; Oprafusa
KOHTAKTHBIE TenedoHsl, 1IHH
ajipeca INeKTPOHHOMH MOYTHI, KYJIBTYPHBI
paszien Ui HanpapieHus
[pe IO EHHI 1o
YIYHIIEHHIO Ka4decTsa yeuyr
OpraHH3anuy

5 YA0BJETBOPEHHOCTH KAYECTBOM OKAZAHUA YCIaYT

5.1 | Yposenn or0no S BCE OPraHu3ainl | H3yueHue
Y JIOBJIETBOPEHHOCTH Gannos KYIIBTYPBbI, 3a MHEHHS
Ka4uecTBOM OKa3zaHHs yCIyr HCKTIOYeHHeM | ToJydarte
OpraHu3alil  KYJIBTYPBL B TEeaTpoB Nel yenyr
HeIoM

5.2 |llopsinok ounenkn kauectea| ot (o6 BCE OPraHn3allil | HaJU4He
paboThl  OprafM3alMH  Ha Oanios KYJILTY bl unpopma

I[IHH Ha

OCHOBAHHH  OMNpeJC/ICHHEIX
]




KpHTEpHEB J((PEKTHBHOCTH ohuumans
paboTsl opraHusaimui, HOM
YTBepHIeHHbIH caiire
YHOIHOMOYEHHBIM opranMsa
(ejrepanbHbIM OprasomM ITHH
HCIIONHUTEIBHOW  BJIACTH! KYJIBTYPBI
pesybTaThl  HE3aBMCHMOI
OIIEHKH Ka4yecTBa OKa3aHMA
yCIayr OpraHl3alusIMu
KYJIBTYPBI, a TaKKe
NpeI0KEHHS 00
VIVYIIEHHHA Ka4decTBa HX
JIEATENBHOCTH,  TUIAH 110
YIIYUIIEHHIO Ka4ecTna
paboTe! OpraHU3anuu
5.3 | KauectBO nposeacHud| ot 0 no 4 MY3eH H3YYECHHE
IKCKYpCHit Hannon MHEHHHA
noayvare
nen yeayr
5.4 |Pasznoobpasue osxcnosuumi| ot 0 jgo 2 MY3eH H3yqeHHe
OpraHH3alHKe KyJIbTYpbl baios MHEHUHA
nojyvare
nen yenyr
5.5 |Hanuuue wuudopmainun of ot 0 no 10 GubMoTeKH H3yHEeHHE
HOBBIX H3/IAHUSX Oasnos MHEHHSA
noJjyqare
neit yemyr
5.6 |Pasnoobpazde TBOpPYECKHX or 0 a0 9 KYJILTYPHO- H3y4deHHe
rpymi, KPY#KOB o Dajuos JI0CYTOBbIE MHEHHS
MHTEpECcaM oprasu3arun I noaydare
I neii yenyr
|
5.7 |Kauectso nposeaeHusa| ot 0 o 10 KVIIBTYpPHO- M3yYUeHHE
KYJBTYPHO-MACCOBBIX dauoB JOCYTOBBIC MHEHHS
MEPOTPHIITHIA OpraHu3alum nojy4are
JIEH yenyr
MakcuMaibHan Hrorosasn
cymma bajlios cymma
100 92
JONOJIHHTE/ILHBIE KPHTEPHH K YCTAHOBJICHHLIM 00IMHM KPHTCPHAM OLHEHKH
KAYMECTBA OKAIAHHA YCIYT YUPEKACHHAMH KYILTYPbI
N IMTokazaTesnsb Eanauna ['pynma Cnocob
n/n H3MEpeHus OpraHu3alMii OIlEHKH
(3HAYCHHE
nokasareJis)
1 OTKpBITOCTH B A0CTYIHOCTH HHPOPMAIHH 00 OPraHH3AIHA KYJIbTYPhI
1.6 |Hanuuue  aBys3bIMHA B a5 KYJIbTYPHO- H3YYCHHE
pabore 1O | e OB JOCYTOBBIE MHEHHH
HHPOPMUPOBAHHIO OpraHu3alnm nojyvare




HaceJeHHs 00 OKa3bIBaeMbIX
yeayrax, a  Takke - —|
AHTJIHACKOTO (NPH HAJIMYHUH
caifta).

ne#t yenyr

2 Komdopraocts yenosunii npegocrapiensst yeJayr  1I0CTYIHOCTh HX
NoJyIeHus
2.10 |Obecnievenne HGe3onacHOCTH
(oxpana, noyKapHas e
6e30MacHOCTh, , y
or0po s BCE OpPraHu3aliy | MHEHHS
oo Hannos KYIIBTYpBI nojyuare
CONPOBOMJICHHE,  TEXHHKA YARTYP mﬁy ey
OeszonacHoCTH, cpeicTna yery
3AATE W NpoYee)
2.11 | JloeTynmHOCTE OKa3biBaeMhbIX
YCIYT 18 mozaeii ¢ H3YUEHHE
OrpaAHHYEHHBIMU ot 0 10 5 BCC OPraHH3alie | MHCHHSA
(pH3HHECKHMHU basuos KYJILTYPbI rnojy4are
BO3MOMKHOCTSAMH ( nei yeuyr
JlocTynHas cpeja)
2.12 |Hanuuune U ypoBeHb
Ka4ecTBa JAONOJTHATENbHBIX H3yueHHe
yeryr (Tyvanetsl, Oyders, or 0 no 3 BCC OpraHuzaliin | MHEHHSA
rapaepoOsl, Mpojiaxa danoB KYJILTYPBI noJjy4are
npoHIbHOMN THTEPaTyphl U e yenyr
JIHCKOB M T.I1.)
2.13 | Obecnevenne
NpeacTaBIcHUH (a Takke —
apuin, MPHTIACHTENBHBIX H3y4YeHHe
Ouseros, OykieroB u 1.11.) |01 0 10 5 BCE OPraHu3allyl | MHEHHA
TIEPEBO/IOM Ha PYCCKHii, dason KYJILTYPBI noayvare
TATAPCKHiA, a npu nelt yeayr
HEOOXOUMOCTH Ha
AHrTHHCKHIA S3BIKH.
2.14 H3YUYCHHE
l:%gi%';aez’;? T(;:x:fla:::{c;:o:ﬂ o1 106 BCC OpraHu3aiul | MHEHHA
e P W Gannos KYJILTYPBI noayvare
il Jei yenyr
4 JoOpokeaTeIbHOCTh, BEAIHBOCTL, KOMIETEHTHOCTh PADOTHHKOB
OPraHu3aAlHN KYJIbTYPBI
4.3 |Kynbrypa peun paboTHHKOB H3yueHHe
YUpPEeKJIEHHA, ITHKA B or0 108 BCC OpraHu3aluH MHCHHS
obuieHun ¢ norpebuTensMu | GaIon KYJIBTYPBl noayuare
YCIyT. Jiei yenyr
4.4 |Bnanenue nepcosaina, H3yUueHHe
/ MHEHHS
EARTpy gt in PFOCRERCR or0 o8 BCC OpraHu3aliiu . i
TATAPCKHM A3bIKAMH. |Gt g nojyuare
[P e neit yenyr
S V10B/1€TBOPEHHOCTE KAYMECTBOM OKA3AHMA YCJIYT
5.8 |Komuuectso obpalenuii ¢ H3y4eHHe
KanodaMu MHEHHUSA
| 0 o8 € OpraHn3aliin
OnarogapHOCTAMH OT GT&JE]'SE Ec_ mﬂp - o nojayuare
norpeduTeneii ycayr no el JIed yeayr

MOBOJ/LY HEMOCPCACTBCHHOIO




00LIeHHSs ¢ COTPYIHHKAMH
yupeAKIeHHA.

MagkcHMaIbHA
cymma Gajos

Hrorosan
cymma

50

50

Hawmenosanue
VUPCHKIACHHHA

Emnnna
H3IMEpPEHHA
(3HaueHUE
noKasaresis)

PE']:f JLTATLI
(urorosoe
FHAYCHHC
nokasartens)

% KadecTsa

Pewrunr

| ocy napcTBEHHOE
OrojtAeTHOE
yupekJieHie
KYJIBTYPBI
Pecniybnnkn
Tarapcran
«bonrapekuii
roCyIapCTBEHHBIH
HCTOPHKO-
APXHTEKTYPHBI
MY3ei-
3AM10BE/THAKY

150

142

95%

KommenTapwii:

1.2. - Ha caiite HeT HH(OPMALIHK O BRITOJIHEHHH TOCY/IaPCTBEHHOTO/MYHHITHNAIBHOTO 3a/1aHHsl.

OTHETa O pe3vibkTaTax JACATCIBHOCTH OPraHH3allii KYJIBTY PhIL
2.7. - HET BO3MOXKHOCTH MPHOOPETEHHS HICKTPOHHOTO OHJleTa;

5.2. - get HHQOPMALIMH O NOPAJIKE OLEHKH KayecTBa padoThl OpraHn3allii HA OCHOBAHHH

ONpe/IeeHHbIX KpuTepHeB ek THBHOCTH paboThl OpraHu3anuii;

* DONIBINOE KOJIHYECTBO PenpoayKiHOHHOO MaTepHaia, MeCTa OOIECTBEHHOTO MTATAHUA

NneperpysKeHsil.

[pencenarens Cosera PernonanbHoro oGIecTBeHHOTO

asrkenus « Monoaeie u Yenewmnsie Pecniybnuku Taraperan,

oneparop 1o cobopy, aHAIH3Y HHPOPMAILIHH O KA4eCTBe

OKa3aHus yCIyr Oprad3auiaMi KyJIbTY Pbl
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